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1. How to install/update the addon?
Answer: To install/update Refund addon  you need to follow the below steps :

● The Shop - PWA eCommerce cms latest version should be pre-installed on your

server.

● Purchase and Download the addon.

● Login in to your admin panel of The Shop - PWA eCommerce cms the system

● Go to Addon Manager

● Click on Install New Addon

● Input Purchase code & choose the downloaded zipped file and click on Install.

● Addon is successfully installed/updated.

2. How to manage the refund settings?
Answer: From admin panel Click on ‘’Refund > Refund Settings’’

● Set Refund Time - Set Time Period for Refund Request Generation and click on

the Update button.

● Select Order Status - Select Order Status for Enabling Refund Request and click

on the Update button.

● Refund Reasons - Add Refund Reason Types and click on the Update button.



3. What are the conditions to enable a refund option for an order?

Answer: To enable the refund option for an order, it has to meet some conditions. Those

are:

● The order has to be Paid.

● The order Delivery Status must be within Admin's Selected Delivery Status.

● The order has to meet the admin’s added Time Period for refund request

generation

4. What is the time period for a refund request?
Answer:

Refund period is for the admin/customers/sellers to send a refund request. This

time is calculated from the order creation time. If the time is crossed, the

admin/customer/seller can not send the refund request.

5. What is the Order Status for Enabling Refund Requests?
Answer:

Admin choose the Delivery Status for Enabling Refund Requests. If the delivery

status of an order is matched with the admin chosen Delivery Status, then the

admin/customer/seller can send the refund request.

6. How to send a Refund Request?
Admin:

● Go to the Order Details page.

● Click on the Create Refund button.

● Select the products, product quantity, Refund Amount, Refund Reasons, Note,

payment type and Attachments if any.

● And click on the Refund button

● If you select the payment type Wallet, the refund amount will be added to the

customer wallet instantly. And If you select the Payment Type Manual, you have

to pay the refund amount to the customer manually.

● Admin created a refund request approved automatically.



Seller:

● Go to the Order Details page.

● Click on the Create Refund button.

● Select the products, product quantity, Refund Amount, Refund Reasons, Note and

Attachments if any.

● And click on the Refund button



● Seller creates a refund request that is approved by the seller automatically.

● But it needs the final admin approval.

Customer:

● Go to the Order Details page.

● Click on the Refund Request button.

● Select the products, product quantity, Refund Amount, Refund Reasons, Note,

payment type and attachments if any.

● Click on the Refund button and wait for the admin approval.





7. How to approve/reject  Refund Requests by Seller?
Answer:

● From seller panel Click on ‘’Refund Requests”
● Click on the Eye icon to see the refund request details.
● Seller Can see all refund requests from here.
● Click on the Check icon to Accept a refund request. After accepting a refund

request, wait for the admin’s final approval.
● Click on the Cross icon to Reject a refund request.

8. How to approve/reject  Refund Requests by Admin?
Answer:

● From admin panel Click on ‘’Refund > Refund Requests”
● Click on the Eye icon to see the refund request details.
● Click on the Check icon to accept the refund request. If the product owner is a

seller, it needs seller approval. If the seller approved the request then the admin
finally approved the request, the refunded amount will be deducted from the
seller's earnings. And if the seller does not approve the request, but admin does
the final approval, admin has to pay to the seller by his responsibility.

● To accept a refund request, check the refund amount (admin can change the
refund amount).And  Choose a  payment option “Pay Manually“ or “Pay In
Wallet”.

● Click on the Cross Icon to Reject a refund request.





9. How does the admin send Refund Amount to the customers?
Answer:

● From the Refund Request accept form, choose a payment option “Pay Manually“
or “Pay In Wallet”.

● If the admin choose the Pay In Wallet option, the refund amount is added to the
customer wallet Immediately.

● If the admin choose the Pay Manually option, the admin have to pay the refund
amount  to the customer manually.



10. How customers Check Refund Request Status?
Answer:

● From the customer panel go to the “Refund Requests”.
● From here customers can see all refund requests and refund status.


